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ECEC tracks 
member 
electricity use 
and payments.

  Year-end accounting 
and audit are 
completed. Financial 
obligations of the 
cooperative 
are met.

Board approves the 
portion of the margins 
to be distributed to 
members as credits.

Capital credits 
applied to bill.
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Co-op member uses 
electricity provided by 
Eau Claire Energy 
Cooperative.

EAU CLAIRE ENERGY COOPERATIVE 
RETURNS $890,000 TO MEMBERS 

DURING CO-OP MONTH!

October is co-op month! It’s a great time to celebrate 
one of the key elements of the cooperative business 
model, and that is the return of capital credits to 

eligible members. This year, Eau Claire Energy Cooperative 
(ECEC) will return $890,000 to more than 14,700 cooperative 
members. 
 In the past, money was returned to members in the form of 
a paper check. This year, the credits will be applied directly to 
members’ September bill, so be sure to watch for your credit 
on the bill you receive in early October. Applying this credit 
directly to your bill is a win-win for you and the cooperative.  

The cooperative saves money by avoiding printing and 
postage costs. You avoid the hassle of cashing or depositing a 
check. Everyone avoids postal delays or lost mail. 
 Members with a balance forward less than their credits 
returned will see the remaining credits applied to their 
October bill and so on until the credits are exhausted.

How does the process work?
	 Capital	credits	are	a	unique	benefit	of	your	cooperative	

membership. Since 1938, over $20 million has been 
returned to our members! 

       As you pay your monthly electric bills, Eau 
Claire Energy Cooperative uses the income to grow, 

operate, and maintain a safe and reliable electrical 
system. Any money received over and above the 
cost of doing business is called margins. Your 
portion of the margins is then returned to you in 
the	form	of	credits.	In	co-op	utilities	the	profits	
are returned to you, the consumer-members. In 
other	types	of	utilities,	the	profits	go	to	a	select	
group called stockholders.

Since 1938, over $20 million has 
been returned to our members! 

New this year! Capital credits are 
applied directly to your bill. 

• Your share of the cooperative’s margins in 
a given year is called your allocation. That 
allocation is based on the amount of energy 
you paid for the during the year.

• Credits accumulate in an account in your 
name. When the board of directors approves 
a retirement of capital credits, they are 
approving	the	return	of	a	specific	percentage	
to be distributed to you. Capital credits are 
then issued to qualifying members. 
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If you travel south of Eau Claire on Highway 53, you’ve likely seen 
the grove of apple trees, the stately home, and the adorned sign 
for AVEnue Orchard.  What used to be a bed and breakfast is now 
the home to several Knutson family businesses. Operating under 
Apple Valley Enterprises, LLC, Ronnie and Shelly Knutson, along 
with their daughter Misty, son-in-law Matt, and grandson, Mason 
juggle a variety of ventures. There’s the apple orchard and shop, 
AVEnue Orchard; a woodworking shop, MJ Woodworks; an adult 
family home, Apple Valley Homes; and the jams and jellies kitchen, 
Kreation Kitchen. Chatting with Ronnie, who has been dubbed 
“Ronnie Appleseed,” the interview started with the intention to 
discuss the orchard, but we uncovered so much more. 

The Knutson family moved to this 
property in 2007 after Ronnie 
retired from the military. Some 

apples were here, but the family was 
intrigued by the orchard idea and soon 
planted 1,500 more trees. 
 A large and very visible portion of 
Apple Valley Enterprises is AVEnue 
Orchard. They grow apples, of course, 
but the Knutsens also turn their apples 
and other fruit into a wide variety of 
butter, jams, and jellies that they sell at 
farmers markets and soon grocery stores.

 It all started with some homemade 
apple	pie	filling.	Ronnie	explained,	
“Shelly	made	some	apple	pie	filling	that	
we shared with friends and neighbors 
and soon we received feedback that we 
could sell this!” 
	 The	shop	is	full	of	glass	jars	filled	
with goodness. And the jams and jellies 
are doing so well that the family has 
rented a kitchen in Eau Claire! 
 The other two areas of the business 
are the adult family home and 
woodworking shop. Apple Valley Home 

APPLE VALLEY 
ENTERPRISES

AVEnue Orchard
Hours 9 a.m. – 7 p.m. 
Thursday–Monday

Open seven days per week during 
apple season

www.aveappleorchard.com

A small family doing big things

Apple Valley Home 
www.avhassistedliving.com
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The Knutson family  
(l-r): Misty, Mason, Matt, Ronnie and Shelly

(photo contributed)

provides resident assisted living for 
up to four adults. The Knutsons have 
a passion for caregiving and felt the 
B&B-style home would be perfect for 
adults who need extra care. 

 On the woodworking side, led by 
Matt and Misty, they specialize in 
military	flag	display	cases,	but	also	
makes cabinetry, furniture and more. 
 If you’re out and about this fall 

or anytime of the year, stop by 
AVEnue Orchard. You’re likely to 
meet the warm, friendly, and very 
entrepreneurial Knutson family, and 
you just may leave with something 
yummy to try on your toast. 



Lynn E. Thompson, President/CEO
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Your Touchstone Energy® Partner

8214 Hwy 12, P.O. Box 368, Fall Creek, WI 54742-0368
www.ecec.com

Office Hours: 7:30 a.m.–4 p.m. Mon–Fri
Non-emergencies: 715-832-1603
Emergencies & outages: Toll FREE 800-927-5090 
 24 hours a day, 7 days a week
Diggers Hotline: 811 or 1-800-242-8511
 Call 3 working days before you dig.

Monica Obrycki, Chief Administrative Officer

It’s not uncommon for Eau Claire Energy Cooperative’s 
member	services	team	to	field	calls	asking	about	their	bill	
or energy usage. Why does my bill seem high? How can 

I	reduce	usage	or	be	more	efficient?	We	have	knowledgeable	
staff happy to help answer those questions and more, but if 
you are the “do it yourself” detective type and would like to 
figure	things	out	on	your	own,	you	can	start	with	SmartHub.	

The days of waiting for your electric bill to show up to 
know how much electricity you used are long gone. Instead, 
simply log into SmartHub online or via smart phone app and 
you have access to more real-time usage data. Within a day or 
two, you can look back and see hourly data. You can log in to 
Smarthub online at www.ecec.com or use the camera on your 
smartphone to take a photo of the QR code below and follow 
the steps to put the app on your mobile device. 

Now that you’re signed up, let’s walk through using 
SmartHub to be an electric detective. 

1. Look for patterns: If a single month took an unexpected 
jump, is there a day or two sticking out from the others?  
Think back and check your calendar. Was the weather 
extremely hot or cold? Did you have guests in your 
home? This may explain a bill increase. 

2. New equipment: Did you replace an appliance? Add a 
new furnace? Look for differences around the date of 
installation. It may answer your usage questions. 

3. Find the energy thief: Energy usage happens when 
you’re not aware of it. The easiest way identify an 
energy thief is to utilize the hourly usage graph and note 
the kWh usage during the overnight period (or whenever 
you’d be sleeping). When compared to a day you 
consider normal, is the overnight period higher, lower, 
or the same? If it’s higher, you may have an energy thief 
on your hands. 

4. Bring a partner on the case: Every good detective has 
a sidekick. If you feel stuck, don’t let the case go cold!  
ECEC is happy to put our years of experience to use and 
help solve the case. 

Not the detective type? No problem! All members are 
welcome to reach out to Eau Claire Energy Cooperative with 
any questions at any time. Visit www.ecec.com or call us at 
(715) 832-1603. 

By Adam Westaby, Member Services Associate

HOW TO 
BE A 

SMARTHUB 
DETECTIVE 


