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Chapter 1:  General 
 

Purpose of Service Rules 
 
The following information, detailing the rules and regulations of the Cooperative 
concerning electric service installations, is published for the convenience of the 
Cooperativeôs members and their architects and contractors. These rules are in 
addition to the Wisconsin Administrative Code, the National Electrical Code, and 
any other regulations that may apply. The Cooperative reserves the right to make 
revisions in these rules whenever changes in the article, legal requirements, or 
other circumstances make it advisable. These rules are intended for standard 
equipment installations. When, because of physical limitations of the premises, it 
is impractical to follow them, the Cooperative shall be consulted for permissible 
modifications. The information contained herein does not specifically cover the 
requirements of the Cooperativeôs rate schedules, line extension policy, or 
general rules.  All rules, policies, and pricing are subject to change at any 
time.  The Cooperative should be consulted for information concerning these 
matters. 
 
The Cooperative may refuse or discontinue service if a member does not comply 
with these rules; however, the member will first be notified and afforded 
reasonable opportunity to comply. Service may be discontinued without prior 
notice when dangerous conditions exist on the memberôs premises. 
 
Member Wiring ï Code Compliance and Inspection 
 
All wiring shall be done in accordance with requirements of the Wisconsin 
Administrative (electrical) Code, the National Electrical Code, the Cooperativeôs 
rules and other local requirements which may apply.  
 
As of December 18, 2003 all one- and two-family new construction has to be 
inspected by a state-certified inspector. As of April 1, 2007, mobile home 
services have to be inspected also. (See Inspector List) 
 
The Cooperative will not inspect memberôs wiring or equipment beyond the 
metering pedestal or cabinet for compliance with the applicable codes. 
 
In new wiring installations or when changes in existing wiring are made which 
require the removal of meters or the disconnection of service, the Cooperative 
shall not connect or resume service until the contractor or person doing the 
wiring furnishes the Cooperative with a wiring affidavit showing proof of 
compliance with the Wisconsin Administrative (electrical) Code and the National 
Electrical Code.  Ask your cooperative for affidavit forms. 
 
Inactive accounts where the meter and service have been removed shall be 
treated as new wiring when a request for service is received. (See above 
paragraphs.) 
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The Cooperative will not interpret the electrical code. Questions concerning code 
interpretations should be referred to the local or state electrical inspector. The 
address and phone number is: 
 
  Wisconsin Department of Commerce 
  201 W Washington Ave 
  Madison, WI 53703-2760 
  Phone: (608) 266-1018 
 
The Cooperative will inspect for compliance with its rules and may refuse or 
discontinue electric service if its rules are not complied with or if a hazardous 
condition exists. 
 
Service may be obtained prior to completion of all wiring if the service entrance 
portion is completed, it complies with Cooperative rules, proof of compliance 
(affidavit) is completed, and proof of inspection with applicable codes has been 
received. 
 
Cooperative crews setting meters or connecting new single-phase services test 
for infinite resistance at the meter socket load terminals. If this check indicates 
connected load at the load terminals, the meter will not be set. It is recommended 
that the service disconnect switch be left open to avoid the indication of 
connected load at the meter base.  
 
Service Entrance Equipment 
 
A. The member shall own, install, and maintain the service entrance 

equipment. 
B. Single-phase service for one and two-family dwellings, 200 Amperes or 

less, shall have fuses or breakers installed as part of the service entrance 
equipment rated a minimum of 10,000 Amperes interrupting capacity. On 
all other service, consult the Cooperative for maximum available short 
circuit current. 

C. Insulated neutral conductor of a service entrance shall be identified by a 
white color or a yellow stripe. Four-wire 120/240 volt Delta installations 
shall have the conductor with the higher voltage to ground (wild leg) 
identified with orange over its entire length or shall be identified with 
orange paint or tape at any point where a connection is to be made, and 
shall be in the furthest right position in cabinets and sockets. The ground 
conductor shall be identified by a green color. 

D. Member owned lightning arresters or other surge protection devices, if 
used, shall be installed on the load side of the customerôs service 
overcurrent protective devices, unless, specific approval has been 
received from the Cooperative to install them ahead of the overcurrent 
protective devices. 
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UDC BUILDIN G INSPECTORS IN THE ECEC 

SERVICE AREA 

 

List is as of 3/22/2010 

 

County Municipality  Inspector Contact Number 

Buffalo Town of Naples Darin Edwards 448-4600 

Chippewa Village of Cadott Bob Kruger 977-2211 

Chippewa Town of Edson Bob Kruger 977-2211 

Chippewa Town of Hallie Bob Kruger 977-2211 

Chippewa Town of Lafayette Bob Kruger 977-2211 

Chippewa Town of Sigel Bob Kruger 977-2211 

Chippewa Village of Lake Hallie Bob Kruger 977-2211 

Dunn Town of Rock Creek Fred Weber 556-0066 

Dunn Town of Spring Brook Fred Weber 556-0066 

Eau Claire Town of Bridge Creek Steve Mailey 839-2944 

Eau Claire Town of Brunswick Steve Mailey 839-2944 

Eau Claire Town of Clear Creek Steve Mailey 839-2944 

Eau Claire Town of Drammen Steve Mailey 839-2944 

Eau Claire Town of Fairchild Steve Mailey 839-2944 

Eau Claire Town of Lincoln Steve Mailey 839-2944 

Eau Claire Town of Ludington Steve Mailey 839-2944 

Eau Claire Town of Otter Creek Steve Mailey 839-2944 

Eau Claire Town of Pleasant Valley Steve Mailey 839-2944 

Eau Claire Town of Seymour Fred Hankel 577-7983 

Eau Claire Town of Union Jeff Bechard 828-0586 

Eau Claire Town of Washington Steve Mailey 839-2944 

Eau Claire Town of Wilson Steve Mailey 839-2944 

Eau Claire Village of Fairchild Steve Mailey 839-2944 

Eau Claire Village of Fall Creek Steve Mailey 839-2944 

Eau Claire City of Altoona Eric Velin 271-6691 or 839-5192 

Eau Claire City of Augusta Steve Mailey 839-2944 

Eau Claire City of Eau Claire Mark Steffen 839-2944 

Jackson Town of Garfield Rod Stenulson 299-8499 or 284-4499 

Jackson Town of Northfield Rod Stenulson 299-8499 or 284-4499 

Pepin Town of Albany Darin Edwards 448-4600 

Trempealeau Town of Albion Rod Stenulson 299-8499 or 284-4499 

Trempealeau Town of Sumner Rod Stenulson 299-8499 or 284-4499 

Trempealeau Town of Unity Rod Stenulson 299-8499 or 284-4499 
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Application for Service 
 
Applications can be made at www.ecec.com , or please call or stop in to our 
office. We will be happy to help with the process in any way we can. Also see 
Chapter 3 SERVICES. 
 
 
Increased Loads 
 
In cases where memberôs load requirements have changed, necessitating a 
larger meter or transformer, the Cooperative shall be given reasonable notice so 
that it may provide a meter, service drop, and transformer of the proper capacity. 
Delays, poor service or a burned-out meter or transformer will thus be avoided. 
This applies particularly to members who connect temporary or portable 
equipment. The Cooperative may charge for the replacement cost of damaged 
Cooperative equipment. 
 
Continuity and Quality Service 
 
The Cooperative will use reasonable care to provide regular supply of service; 
but shall not be liable for any loss, injury, or damage resulting from interruptions, 
deficiencies or imperfections of service not due to willful default or negligence on 
itsô part. 
 
The Cooperative shall have the right to cause service to any customer to be 
interrupted or limited at any time, without liability, by automatic devices or 
otherwise, when in the judgment of the Cooperative such interruption or limitation 
is necessary or desirable due to emergency conditions.   
 
All motors, appliances or equipment connected to the Cooperativeôs system shall 
be so designed, installed, and operated as not to cause interference to other 
Membersô service equipment nor to impede the Cooperative in maintaining 
proper system conditions. 
 
It shall be the responsibility of the member to provide motor protection for 
undervoltage, overcurrent, short circuit, and loss of a phase reversal. 
 
The Cooperative may also curtail or temporarily interrupt the memberôs electric 
service in order to make repairs, replacements or changes to the Cooperativeôs 
facilities, either on or off the memberôs premises. The Cooperative will, whenever 
practical, give notice to members who might be seriously affected by such 
suspension or curtailment of service, but shall not be liable for any loss, injury, or 
damages resulting from interruptions, deficiencies, or imperfections of service not 
due to willful default or negligence on its part. 
 

http://www.ecec.com/
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It is intended that the voltage provided to the member complies with the 
requirements of the Wisconsin Administrative Code. This code allows voltage 
transients of an infrequent nature, which may adversely affect the operation of 
certain sensitive equipment. Prevention of undesirable operation of sensitive 
equipment caused by these transients is the responsibility of the member. 
 
The cooperative strongly recommends that the member install surge-protection 
devices for any/all sensitive electronic equipment as well as whole house surge 
protection. 
 
Resale of Energy 
 
Service shall be for the memberôs use only and may not be sold, remetered or 
otherwise disposed of by the member to lessee, tenants or others, except with 
the consent of the Cooperative in accordance with the Cooperativeôs appropriate 
Rate Schedule permitting such use of service. This does not prohibit the 
installation of test or check meters for informational purposes. 
 
Including the cost of electric service in the rent without identification as such is 
permitted.  
 
Phase Converters 
 
The operating characteristics of any phase converters shall be provided to the 
cooperative prior to their installation and operation. The cooperative may need to 
review the impact that the phase converter has on the local distribution system. 
Larger installations, if approved, may be required to have reduced voltage 
starting capabilities. 
 
 
Available Service Voltages 
 
 
120/240 1 phase ï Up to 800 amps 
 
120/208 3 phase Y 
 
277/480 3 phase Y 
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Chapter 2:  LINE EXTENSIONS 

 
Following are our line extension policies as they existed when this manual was 
printed.  Contact the Cooperative for current policy information and pricing. 
 
ELECTRIC LINE EXTENSIONS  -  SINGLE PHASE  -  POLICY 601  

I. PURPOSE:  
  
To establish and set forth the basis upon which the Cooperative will extend 
single-phase electric service. 

 
II. POLICY:  

  
 In accordance with established rules the Cooperative will construct single-phase 
line,  
 including service drop, under the established applicable rate schedule.  The only  
 exceptions to this procedure shall be: 
 

1. In instances where the Cooperative determines that construction of 
the extension or the type of construction will substantially improve 
continuity of service and reduce the likelihood of outages for much 
larger service areas. 
 

2. If in the Cooperativeôs judgment the line extension cost can be 
recovered in the contracted rate agreed to by the member. 

 
 
III. PROCEDURES: 

 
A. It shall be the policy of the Cooperative to extend single-phase electric 

service within its service area to a single-phase consumer on an 
individual basis under the established rate schedule or any changes 
thereto.  The Cooperative will extend service according to Schedule óLEô 
or on an estimated time and material basis, whichever more accurately 
reflects the actual cost of construction. 

 
B. Any member requesting single-phase electric service shall pay to the 

Cooperative as a non-refundable aid to construction, the estimated cost 
of providing service in advance of construction.   

 
C. The Cooperative will design and install its facilities in the most safe, 

reliable, environmentally acceptable manner, following current 
engineering, design and operating practices of the Cooperative.  The 
Cooperative shall establish a price based on Schedule óLEô or an 
estimated time and material necessary to complete the service request in 
the manner described.  This estimate will include other costs such as 
tree-trimming, right-of-way clearing, costs incurred from construction in 
frozen ground or rock, water crossings, removing or moving conflicting 
utilities, and any other costs incidental to making the line extension.  The 
final decision on the type and location of its facilities will be at the 
discretion of the Cooperative.   

 



 

   - 10 - 

 
D. Prior to any construction by the Cooperative, applicant must:  

1. Sign up for membership with Eau Claire Energy Cooperative. 

2. Furnish the Cooperative with all necessary easements and pay for  
those the Cooperative is unable to obtain free of charge. 
 

3. Pre-pay any contributions in aid of construction.  Even though this 
contribution is paid, the Cooperative shall remain the sole owner of all 
facilities to the source side of a self contained meter socket or CT 
metering installation, plus all meters and any metering current 
transformers or voltage transformers.  The meter socket or CT cabinet 
is the responsibility of the applicant.  All single position self-contained 
meter sockets shall be a minimum of 200 Amp with full bypass 
capability.  Multi-position sockets are not required to have a bypass.  

4. Furnish the Cooperative with all necessary information needed to 
design and estimate the cost of the line extension.  This information will 
include desired service location, a site diagram, service size and 
voltage, and any other information requested by the Cooperative.  

 
E. If the Cooperative accepts a performance bond, it must be issued to Eau 

Claire Energy Cooperative by a company licensed for that purpose in the 
State of Wisconsin, be binding on the bonding company for the entire term 
of the contract, and protect the Cooperative from loss in the event the 
property described in the contract is either sold, leased, or changes 
ownership in any manner, until arrangements satisfactory to the Cooperative 
have been completed and entered into with the new member-owner. 

 
F. No structures or trees shall be placed on the right-of-way although it may be 

used for gardens and other similar purposes which will not interfere with 
maintenance or replacement of electrical facilities. 

 
G. In the event the terms of any service contract are violated or terminated for 

any reason whatsoever or any bills due the Cooperative are not paid within a 
reasonable time, or service is discontinued for any reason before the 
expiration date of the contract, a cash deposit will be due and collectible to 
cover the retirement of the electrical facilities, loss of revenue, and return on 
investment for the period of the contract. 

 
H. The Cooperative shall not be liable for damage not caused by its own 

negligence, to crops, trees, shrubs, fences, sidewalks or other obstructions 
incident to the installation, maintenance, or replacement of underground or 
overhead facilities. 

 
I. Billing will be under the current rates as specified in Schedule LE. 

 
J. Where adequate service is available, the Cooperativeôs line extension, 

including service, will be sized adequately for the size of service the member 
originally installed.  The entire cost of any upgrade in excess of 200 Amp, 
conversions, relocations, or other changes to the original installation will be 
the responsibility of the member. 
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IV. RESPONSIBILITY 
 
The CEO shall review this policy annually with the Board of Directors. 

 
This policy supersedes all others in the matter and shall remain in force until 
amended by action of the Board of Directors. 

 
  

SCHEDULE "LE" 
 

First 500 feet $8.25/ft. 
 

Next 500 feet $6.00/ft. 
 
All additional footage $3.50/ft. 
 
Plus a base cost of $100.00 per job 
Plus an additional charge of $180 for a road bore, plus applicable permit 
costs.  
  

 
Uniform Billing for Services for 2010 ........................ $95/hour (effective 01/01/2009) 
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ELECTRIC LINE EXTENSIONS  -  THREE PHASE  -  POLICY 602 
I. PURPOSE 

 
To establish and set forth the basis upon which the Cooperative will extend 
three-phase electric service with assurance of financial integrity and to avoid 
subsidizing by other consumers.  

 

II. POLICY 
 
 In accordance with established rules the Cooperative will construct three-phase  
 line, including service drop, within its service area to a three-phase consumer on  
 an individual basis. The only exceptions to this procedure shall be: 

 
1. In instances where the Cooperative determines that construction of 

the extension or the type of construction will substantially improve 
continuity of service and reduce the likelihood of outages for much 
larger service areas, and; 
 

2. If in the Cooperativeôs judgment, the line extension cost can be 
recovered in the contracted rate agreed to by the member. 

 

III. PROCEDURES 
 

A. Any member requesting three-phase electric service shall pay to the 
Cooperative as a non-refundable aid to construction, the estimated cost of 
providing service in advance of construction.   

 
B. The Cooperative will design and install its facilities in the most safe, reliable, 

environmentally acceptable manner; following current engineering, design and 
operating practices of the Cooperative.  The Cooperative shall establish a price 
based on estimated time and material necessary to complete the service 
request in the manner described.  This time and material estimate will include 
other costs such as tree-trimming, right-of-way clearing, costs incurred from 
construction in frozen ground or rock, water crossings, removing or moving 
conflicting utilities, and any other costs incidental to making the line extension. 
The final decision on the type and location of its facilities will be at the 
discretion of the Cooperative.   
 

C. Prior to any construction by the Cooperative, the applicant must:  
 

1. Sign up for membership with Eau Claire Energy Cooperative and pay any 
required deposits. 
 

2. Furnish the Cooperative with all necessary easements and pay for those 
the Cooperative is unable to obtain free of charge. 

 
3. Pre-pay any contributions in aid of construction.  Even though this 

contribution is paid, the Cooperative shall remain the sole owner of all 
facilities to the source side of a self contained meter socket or CT 
metering installation, plus all meters and any metering current 
transformers or voltage transformers.  The meter socket or CT cabinet is 
the responsibility of the applicant.  All self-contained meter sockets shall 
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be a minimum of 200 Amp. 
 

4. Furnish the Cooperative with all necessary information needed to design 
and estimate the cost of the line extension.  This information will include 
desired service location, a site diagram, service size and voltage, and any 
other information requested by the Cooperative. 

 
D. If a performance bond is accepted by the Cooperative it must be issued to Eau 

Claire Energy Cooperative by a company licensed for that purpose in the State 
of Wisconsin, be binding on the bonding company for the entire term of the 
contract and protect the Cooperative from loss in the event the property 
described in the contract is either sold, leased or changes ownership in any 
manner, until arrangements, satisfactory to the Cooperative, have been 
completed and entered into with the new member-owner. 

 
E. No structures or trees shall be placed on the right-of-way although it may be 

used for gardens and other similar purposes which will not interfere with 
maintenance or replacement of electrical facilities. 

 
F. In the event the terms of any service contract are violated or terminated for any 

reason whatsoever or any bills due the Cooperative are not paid within a 
reasonable time, or service is discontinued for any reason before the expiration 
date of the contract, a cash deposit will be due and collectible to cover the 
retirement of the electrical facilities, loss of revenue, and return on investment 
for the period of the contract. 

 
G. Cooperative shall not be liable for damage to crops, trees, shrubs, fences, 

sidewalks or other obstructions incident to the installation, maintenance, or 
replacement of underground or overhead facilities, not caused by its own 
negligence. 

 
H. Billing will be under the applicable rate. 

 
I. Where adequate service is available, the Cooperativeôs line extension, 

including service, will be sized adequately for the size of service the member 
originally installed.  The entire cost of any upgrades, conversions, relocations, 
or other changes to the original installation will be the responsibility of the 
member.  The consumer will deposit in advance of construction the total 
estimated cost of the work. 
 

 

IV. RESPONSIBILITY 
 
The CEO shall review this policy annually with the Board of Directors. 
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TEMPORARY SINGLE-PHASE SERVICE  -  POLICY 608 
 
The Cooperative will provide temporary single-phase service for overhead and 
underground services as follows: 
 

ü In an area of existing underground facilities, the Cooperative 
will connect to a customer installed underground metering 
pedestal, or meter loop installed on a post, immediately 
adjacent to an existing pad mounted transformer, for a cost of 
$360.00.  The Cooperative also has a pad mounted 
transformer with a meter socket installed on the side 
available for rent.  This unit can be installed for a cost of 
$500.0.  This rental period is for 60 calendar days from the 
time o installation, with an additional charge of $1.00 per day 
after te initial 60 days. 

 
ü In an area of overhead facilities, the Cooperative will install a 

customer supplied and assembled overhead meter loop on 
an existing transformer pole for $360.00.  If a temporary 
transformer needs to be installed there will be an additional 
cost of $140.00.  The Cooperative will also connect a 
customer supplied and installed meter loop on an existing 
meter pole, or other secondary service pole, for $300.00. 

  
ü A complete single-phase overhead metering package with 

ground fault interrupters on the 120 volt circuits, for 
attachment on an existing transformer or meter pole, is 
available on a rental basis of $450.00.  This is for 60 calendar 
days from the time of installation, with an additional charge of 
$1.00 per calendar day after the initial 60 days. 

 
The charges stated above cover the installation and removal of the temporary 
facilities, and are in addition to standard charges for electric service under the 
appropriate rate schedule.   
 
Additional costs will apply if additional wiring needs to be run.  These costs will 
be figured on a time & material basis. 
 
All customer supplied meter sockets and wiring must be done in accordance with 
the wiring specifications and recommendations of the Cooperative, and all state 
and local codes. 
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Chapter 3:  Services 
 
 

The Cooperative will extend service to members as promptly as practical 
consistent with prevailing conditions and will cooperate with contractors and 
members at all times in order to provide proper service connections.   
 
Under normal conditions ECEC will strive to install service within 10 
working days of when the customer is considered ñready for serviceò. To 
be ready for service the customer must have all the items on the check list 
completed. The checklist is given to the member when they apply for 
service. Additional checklists can be found at www.ecec.com , or at our 
office. See page 17 for a sample checklist. 
 
It is requested that application for service be made as early as possible in order 
to permit the Cooperative to schedule its work. Where there is a question 
concerning the meaning or application of the Cooperative rules, unnecessary 
delays or expense may be avoided by consulting the Cooperative in advance of 
construction. Members, their architects, engineers or contractors shall consult the 
Cooperative concerning entrance and meter locations; service voltage; the type, 
phase and voltage of motors and other equipment. They shall consult the 
Cooperative concerning the installation of special circuits for separate metering 
or control to meet the rate requirements of the Cooperative and permit adequate 
service. 
 
Service Location 
 
The location of the memberôs service entrance shall in all cases be agreed to by 
the Cooperative. The Cooperative or its representatives shall make all 
connections to its lines, and in no case shall these connections be made by other 
than Cooperative representatives. To avoid misunderstanding and additional 
expense, the Cooperative shall be consulted concerning all new service 
connections. 
 
Disconnecting means shall be provided to disconnect the utility wiring from the 
premises wiring at any point where utility wiring terminates and premises wiring 
extends overhead or underground to one or more buildings or structures. 
 
Raceways containing unmetered conductors and meter sockets shall not be 
concealed or enclosed. 
  

http://www.ecec.com/
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 CHECK LIST FOR NEW ELECTRIC SERVICE APPLICATION 
 

Before facilities can be installed to provide electric service to your account, 
the following must be done: 
 

Ã 1. Complete an application for electric service. Premise address of the new account is 
required. 

 

Ã 2.  Provide an accurate site plan drawing. Existing sewer pipes, member wires, etc. 
must be exposed or marked by the owner prior to installation of electric facilities. 

 

Ã 3. Meet a Cooperative representative at your new service location. 
 

Ã  4. Return the easement form complete with land description and signature(s).  

All signatures must be notarized .  
 

Ã  5.  A meter loop must be completed and an electrical affidavit signed by the 
electrician.  An inspection (as required by the State of WI Uniform Dwelling 
Code) must be completed and a ñcertificate of inspectionò of this loop must 
be provided.   

  All single position meter loops shall be minimum 200 amp capacity and equipped 
with full bypass capability. 

   **If you will be connecting to any Off Peak Dual Fuel or Heat Storage programs, be 
sure that your electrician installs a double meter socket! A lever bypass is recommended 
but not required!         Also, the owner or electrician must have knowledge of the 
required equipment for control of the Off Peak Loads.  See a Load Management 
Representative at the Electric Cooperative for details. 

 

Ã  7. The basement must be backfilled and braced at the meter loop location, and all final 
excavating and rough grading completed along the cable route. 

 

Ã  8. All line extension charges or other payments due the Cooperative must be paid in full 
prior to scheduling the installation of electric service. 

 
UPON COMPLETION OF ALL THE APPROPRIATE ITEMS ON THIS CHECKLIST, YOU MUST NOTIFY 
OUR OPERATIONS DEPARTMENT (715-832-1603).    EAU CLAIRE ENERGY COOPERATIVE WILL 
INSTALL ELECTRIC SERVICE WITHIN 10 WORKING DAYS, IF POSSIBLE. 
 

WINTER CONSTRUCTION CHARGE    When the Cooperative is requested to provide 
underground service that is scheduled for construction before April 1 or after November 1, a 
ñwinter construction chargeò may be collected.  This charge will cover the additional cost of 
installing facilities in frozen conditions or the installation of a temporary overhead line until 
springtime construction can be completed. 
 
SIGNED________________________________DATE_____________________ 
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Overhead Service 
 
A. Conductor Clearances 

In selecting the location of the point of attachment of the service drop, the 
Cooperative will give careful consideration to code clearance 
requirements, location of its supply lines, the needs of the member and 
the property of others. It is recommended that overhead service drops 
from the pole to the memberôs point of attachment not be greater than 150 
feet in length wherever possible. 
 
The memberôs service entrance shall be located so that the Cooperative 
service wires will not be interfered with by trees and so that buildings and 
other obstructions are cleared vertically and horizontally in accordance 
with requirements of the State and National Electrical Code. 
 
 
Conductors shall have a clearance of not less than 8 feet from the highest 
point of roofs over which they pass except as follows: 
1. This clearance may be reduced to 3 feet for supply conductors 

limited to 300 volts to ground and communications conductors and 
cables if the roof has a slope of not less than 1 to 3 (4 to 12). 

2. Where a roof has a pitch of 1 to 3, service drop conductors of 300 
volts or less, which do not pass over other than a maximum of 4 
feet of the overhang portion of the roof for the purpose of 
terminating at a through roof service raceway or approved support 
may be maintained at a minimum of 18 inches from any portion of 
the roof over which they pass. 

       
Overhead service or line conductors: 
1. Should not pass over swimming pools or the surrounding land 

within 10 feet from the outside edge of the pool. Consult the 
Cooperative when it is necessary for service or line conductors to 
pass over this area. 

2. Shall not pass over areas where material is regularly stored and 
handled by cranes or other types of high machinery unless the 
clearance of the service drop is adequate to permit full use of the 
equipment. 

3. Shall not pass over above-ground storage tanks (LP gas tanks over 
1000 gallon) and the area extending 8 feet horizontally from the 
tank if the voltage is 300 volts to ground or less, 15 feet horizontally 
if above 300 volts to ground. 

4. Shall not pass over wells within a horizontal distance of not less 
than ¾ of the required vertical clearance. 
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B. Service Conductor Termination 

The Cooperative will provide and the member or contractor shall install the 
attachment device. The attachment device shall be installed in a location 
suitable to permit compliance with clearance requirements and of 
sufficient strength to support the service drop conductors. 
 
In all cases the member shall be required to extend his service entrance to 
a sufficient height, not ordinarily exceeding 30 feet, to meet all of the 
minimum ground clearance requirements for overhead service installation. 
 
If the service attachment on the building cannot be placed at a sufficient 
height to permit the Cooperative to meet Code ground or other clearance 
requirements, the member shall provide a support of suitable strength and 
height to which the service wires can be attached in order to meet the 
clearance requirements. All such supports shall be durable and of weather 
resisting material. 
 
Disconnection means shall be provided to disconnect the utility wiring from 
the premises wiring at any point where the utility wiring terminates and 
premises wiring extends overhead or underground to one or more 
buildings or structures. All underground premises wiring shall also have 
overcurrent protection in accordance with the ampacity of the underground 
conductor. 
 
The memberôs service entrance weatherhead shall be installed 6 inches 
above the designated point of service attachment, if the attachment is to 
the mast. 
 
Service entrance conductors shall project at least 30 inches beyond the 
service head to permit the proper connections to the service wires. The 
neutral or grounded entrance conductor shall be permanently identified. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
. 
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Underground Service 
 
The Cooperative will install and maintain Cooperative-owned underground 
electric facilities. Their location, the meter location, and service termination shall 
be agreed to by the Cooperative. Underground Extension Rules are available at 
the Cooperative office. 
 
A. Member Requirements 

The member shall identify all privately owned underground equipment on 
a site plan drawing prior to the installation of Cooperative underground 
electric facilities. Damage to member-owned underground equipment not 
located and/or identified by the member shall be the memberôs 
responsibility. 

 
The member shall grant rights-of-way satisfactory to the Cooperative for 
the installation and maintenance of the underground electric facilities.  
 
The member shall provide the following at no expense to the Cooperative: 
1. The right of way shall be cleared of trees and other obstructions. 
2. Grade within 6ò of finished grade of the area covered by the right of 

way so that the underground facilities can be properly installed in 
relation to the finished grade. 

3. Space for underground service conduit riser and conductors shall be 
clear of obstructions extending a minimum of 30ò below grade. 

4. Conductors located beneath buildings, pavement, or other obstructions 
shall be placed in conduit extending 3 feet beyond the obstruction.  If 
obstructions are placed on the service right of way after the service is 
installed, additional repair costs incurred due to the obstruction will be 
billed to the member if repairs to the service become needed. 

B. Underground Conductor Clearances 
Underground conductors shall be installed in accordance with applicable 
codes.  See your Cooperative for information and assistance.  

 
C. Terminating Underground Service Conductors 

Underground service conductors shall terminate at the metering point. 
 

Disconnecting means shall be provided to disconnect the utility wiring from 
the premises wiring at any point where the utility wiring terminates and 
premises wiring extends overhead or underground to one or more 
buildings or structures. All underground premises wiring shall also have 
overcurrent protection in accordance with the ampacity of the underground 
conductor. 
1. Single-phase or three-phase service, one meter, 320 Amperes or 

less shall terminate at the meter socket line terminals. 
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2. For single-phase or three-phase multiple socket installations, the 
member shall provide a single point of termination for Cooperative 
underground service conductors. 

3. Current transformer metering on services larger than 320 Amp will 
be installed in, and underground service conductors terminated in a 
pre-bussed enclosure (commonly referred to a CT Cabinet) 
approved by the Cooperative and owned, installed, and maintained 
by the member. The Cooperative shall be consulted for conduit or 
pedestal location and installation specifications. 

4. Conduit risers shall have a sleeve placed around the conduit where 
the conduit passes through a concrete slab. 

5. Soil or ground water conditions generally require the installation of 
above ground entry of underground service conductors to prevent 
seepage or water entering through the entrance conduit. The 
Cooperative will not be responsible for any damage caused by 
water seeping into the buildings through the memberôs raceway or 
conduit. 

6. Ground rods and the grounding conductor shall not be installed 
within 2 feet of the underground cable route. The grounding shall 
not be installed in the conduit or pedestal with underground service 
entrance conductors unless the pedestal has a service rated 
disconnect.  

 
Temporary Service 
 
 
          1.  Member provided temporary meter loops. 
      Temporary meter loops must be wired to state and national codes, and         
      Have 2 ground rods a minimum of 6ô apart, connected with a minimum  
      #6 copper wire.  The cooperative will connect and disc the loop within     
      10 working days of when the member is ready if possible. See page 11. 
 2.  Cooperative furnished meter loops. 
      Temporary meter loops can be leased from the cooperative. Talk with 
      our Operations department for scheduling and prices. 
 
 
 
 
Relocation of Services 
 
Relocation of cooperative lines requested by the member will be at the memberôs 
expense.  The cooperative will furnish a written estimate for such work upon 
request.  A field check will be required for an accurate estimate. 
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CHAPTER 4:   COOPERATIVE EQUIPMENT ON MEMBERôS PREMISES 
 
 

The Cooperative shall have the right to install, inspect and maintain its equipment 
on the memberôs premises as is necessary to furnish proper service. All such 
equipment shall remain Cooperative property, and the Cooperative shall have the 
right to remove it on discontinuance of service. The member shall be responsible 
for damages and losses resulting from interference or tampering with such 
equipment caused or permitted by the member. In the event that the Cooperative 
equipment is interfered with or damaged, the Cooperative may require the 
member to change his wiring, at his own expense, to permit the installation of 
other Cooperative equipment or to permit the relocation of Cooperative 
equipment to avoid further interference or damage. 
 
Sealing of Equipment 
Meters and all associated metering equipment, service termination boxes, wire 
raceway, and service entrance switches containing unmetered conductors are 
sealed by the Cooperative. This equipment must be designed with provisions for 
seals or locks as specified by the Cooperative.  
Unauthorized removing of Cooperative seals is unlawful and may result in a 
billing for the investigation and replacement of the seal as well as criminal 
prosecution and tampering charges. 
 
Theft of Service 
The Cooperative will investigate for the possibility of theft of service whenever 
tampering with meter seals, meters, service conductors, and service connections 
is reported or detected. Only Cooperative authorized persons are permitted to 
make connections to Cooperative lines. 
 
If the investigation determines that electricity is being stolen, the service may be 
disconnected.  Prior to restoration of service the memberôs service entrance 
equipment shall be made tamper resistant in accordance with Cooperative 
requirements and satisfactory arrangements will have been made for payment of 
the estimated amount of unmetered electricity. 
 
Theft of service may result in criminal prosecution. 
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Chapter 5:  METERS 

 
Single Meter and Service Rules 
The Cooperative will normally supply to each memberôs building structure or 
premises: 
1. One service lateral (drop) 
2. One class of service 
3. One meter 
Exceptions to this rule are: 
1. Multiple occupancy buildings which comply with the Wisconsin State 

Electrical Code by having areas under different occupancies separated by 
approved firewalls may be supplied by more than one service in a 
common location. 

2. Fire pumps or other emergency electrical systems requiring separate 
service. 

3. Where more than one point of delivery or more than one point of metering 
is necessary because of interruptible service rate, governmental 
requirements or regulatory rules. 

 
Wiring for Meters 
 
The Cooperative will under no circumstances permit ñJumpersò to be placed in 
meter sockets, which results in unbilled energy. 
 
Metered and unmetered conductors shall not be installed in the same conduit or 
raceway. 
 
On group installations each service switch, breaker, meter pedestal socket or 
cabinet shall bear a distinctive, permanent marking clearly identifying the location 
to be served. The location being served shall be identified in the same manner. 
 
The Cooperative shall not permit meters or instruments other than its own to be 
connected to its meter wiring, unless an exception is granted by the coop. 
 
Meter Locations 
 
Members shall provide a suitable location for meters and associated equipment 
agreed to by, and without charge to the Cooperative. 
 
Meters shall be installed in an accessible location to enable them to be safely 
read, inspected and tested at reasonable times with a minimum of inconvenience 
to the member and Cooperative. 
 
Multiple meter installations served from a single entrance shall be grouped at a 
location approved by the Cooperative. 
 
All single-phase and polyphase meter installations shall be located out of doors. 
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Meters shall not be installed in patio, porch, deck or carport areas or areas likely 
to be enclosed. 
 
At earth bermed buildings that do not have an exposed side suitable for the 
meter location, the service shall be terminated at a meter pedestal. 
 
Meters shall not be installed on mobile homes. (Please see Chapter 13 of this 
document) 
 
The meter location shall be on a solid structure free from vibration and possible 
mechanical damage. 
 
The member shall be responsible for providing protection for the meter(s) from 
damage caused by falling ice, snow or other objects. In locations where the 
meter is not protected by roof overhang, the member shall provide a protective 
shield. 
 
The clear working space in front of meter panels shall be a minimum of 4 feet 
and a vertical clearance of 6 feet 6 inches. Two feet of horizontal clearance on 
either side shall also be provided. Free space in front of instrument transformer 
cabinets shall be 2 feet beyond the cover in the extended position or a minimum 
of 4 feet whichever is greater. 
 
If changes are made on the memberôs premises making the existing meter 
location unsafe or inaccessible for reading and testing, the member shall be 
required to make changes in the wiring so that the meter may be located to 
comply with these rules. Failure of the member to correct his wiring within a 
reasonable length of time after written notification shall be considered as 
noncompliance with these rules. The Cooperative reserves the right to 
discontinue electric service until the member has changed his wiring as outlined 
above.    
 
Meter Sockets 
 
Meter sockets shall be installed in a level and plumb position securely attached 
to a solid backing. 
 
Meter sockets shall have connection lugs suitable for aluminum or copper 
conductors.  Meter sockets shall be rated at a minimum of 200 amps and have 
lever by-pass capabilities, unless otherwise approved by the cooperative. 
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Important! 
 
 
Accounts connecting to one of the cooperatives off-peak electric heating 
programs will require a second meter. The installation of a double meter socket is 
recommended, although in some cases sub-metering is acceptable. It is 
recommended but not required for double meter sockets used for dual fuel to 
have a lever by-pass. 
 
Corrosion inhibitor shall be used on all connections to aluminum conductors. 
 
Single-phase and three-phase meter sockets shall be installed so that the top of 
the meter shall be not more than 5 feet 6 inches or less than 4 feet 0 inches 
above finish grade for overhead services and not more than 5 feet 6 inches or 
less than 3 feet 0 inches for underground services. 
 
On group installations the meter sockets shall be the following: 
1. Outdoor ï Bottom meter shall maintain a minimum of 3 feet above the 

ground. Top meter shall maintain a maximum of 6 feet above the ground. 
(All measurements are made from the floor/final grade to the top of the 
electric meter.) Group or ganged sockets shall have a single point of 
termination for Cooperative conductors. 

 
Meter sockets shall have a minimum of 4 inches clearance on all sides of the 
meter socket. 
 
Current Transformer Cabinet and Meter Socket 
All cabinets and meter sockets shall be approved by the Cooperative.  All CT 
rated meter installations require a manual by-pass meter socket.  Sockets may 
be purchased from the coop if desired.  The member shall furnish and install all 
CT cabinets.   
 
 
Grounding at Metering Installations and Service Entrances 
 
The grounding electrode conductors from the ground rods shall not be installed in 
the conduit with cooperative service conductors, nor can it be spliced or 
terminated in the meter socket, or in the utility side of the meter pedestal.  
 
Grounding systems for all Electrical Service Entrances will meet electrical code 
requirements of 2 ground rods installed at least 6 feet apart. (Other variations of 
these grounding systems can be found in Com 16.26 and NEC 250) 
 
Ground rods and grounding electrode conductors shall not be located in front of 
meter pedestals, wire troughs or within 2 feet of underground cable route. 
 
 

 



 

   - 25 - 

 
Chapter 6:  MOTORS AND MOTOR REGULATIONS 

 
All motor equipment connected to the Cooperativeôs system is subject to 
approval by the Cooperative with respect to starting characteristics and 
frequency of starts. The Cooperative shall be consulted before installation of 
motors larger than 10 hp. 
 
Motor installations including starting devices, if necessary, shall be required to 
have starting characteristics which will not cause an instantaneous voltage drop 
to other membersô service nor cause objectional lighting flicker. 
 
Installations of motors used to drive equipment requiring a variable torque, such 
as compressors, reciprocating type pumps, sawmills, etc., shall be required to 
limit the variation of the motor current so that it will not interfere with service to 
other members. The Cooperative reserves the right to require the member to 
provide, at his own expense, equipment to control the fluctuations within limits 
prescribed by the Cooperative. The maximum allowable variation of motor 
current for each specific installation may be obtained by contacting the 
Cooperative.  See Service Policy 618 on the following pages. 
 
All member-owned equipment shall be protected from excessive current which 
may result from overload, under voltage, single-phase operation of three-phase 
motor, etc., with fuses, thermal cutouts, overload relays, or other protective 
devices designed to protect the individual motor. The protective equipment shall 
be provided by the member. 
 
 
Three-Phase Motors 
 
Because of varying conditions on the Cooperative system in different locations, it 
will be necessary to consult the Cooperative in each case to determine if the 
maximum value of starting current, may be started across the line. Motors with 
high starting current may require member equipment to limit the starting current.  
 
At a location where three-phase service is being used and approval has been 
given for specific motors or motors with starting equipment, other equipment may 
be installed without further approval as to starting provided that the starting, duty 
and frequency is no more severe than existing motors. Additional load which will 
increase the maximum load by 25% or more over a present authorization shall be 
approved by the Cooperative. This will permit the Cooperative to arrange for 
proper transformer and service capacity. 
 
To safeguard the installation, it shall be the responsibility of the member to 
provide motors with protective control equipment that protects against low 
voltage, overcurrent, phase failure, short circuit, and against phase reversal 
where reverse operation of a three-phase motor may cause injury or damage. 

EAU CLAIRE ENERGY COOPERATIVE 
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FALL CREEK, WI  54742 
 

SERVICE POLICY 
    618 

     Page 1 of 3 

 
Reviewed/Approved Date:  June 24, 2009       Subject:  Operations Service Standards 

 

 

I. PURPOSE 
 

Todayôs members have very high expectations for the quality of service they 
receive.  The high end electronics in use today by members are very sensitive to 
voltage deviations. Harmonics on the system, load imbalance, and voltage dips 
due to motor starts are among the problems that can affect our membersô quality 
of service.  These problems usually originate with one member and affect 
neighboring members.  They are caused by utilizing equipment that causes 
waveform distortion, or equipment that lacks proper controls.   This policy 
addresses what is to be done to correct these situations and who is to bear the 
cost. 

 

II. POLICY 
 

It is the responsibility of the Cooperative to provide the best possible service at 
the lowest possible cost.  The Cooperative shall investigate all power quality 
complaints that it deems to be legitimate, and determine the cause of the 
problem.  If it is determined that the problem is being caused by inadequate 
Cooperative facilities, then these facilities shall be upgraded within the bounds of 
standard service practices.  Any additional upgrades shall be at the expense of 
the member.  If it is determined that the problem is created by the memberôs 
equipment; then the member creating the problem shall be notified, and it shall 
be the memberôs responsibility to correct it.  All costs incurred shall be at the 
expense of the member who creates the problem. 

 

III. PROCEDURES 
 

A. Harmonics 
Members operating equipment that have non-linear electrical 
characteristics such as x-ray machines, variable speed motors or other 
power electronics, arcing or saturable devices, shall not cause excessive 
harmonic distortion on ECECôs primary or secondary distribution system.  
If unacceptable harmonic distortion is produced, then the guidelines set 
forth in the most recent version of IEEE Std. 519 and Wisconsin 
Administative Code PSC 113.0704 shall be followed to bring the load in 
compliance.  Upon identification that this load is producing problems for 
the Cooperative or its members, the owner or operator of this equipment 
must be notified and must take immediate action to correct the situation.   
The member-owner or operator of the equipment shall be responsible for 
all costs associated with correcting the situation.  Failure by the member 
to correct the problem could result in the Cooperative disconnecting the 
memberôs service. 
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B. Load Balance 

Members are responsible to arrange load so there is minimal load 
imbalance between phases if they are served by a three-phase service, 
or between the two legs of a three-wire service if they are served single-
phase.  This is important to keep volt levels close on individual phases or 
legs, and to minimize neutral return currents. 

 
C. Motors, Compressors, Pumps, and Related Equipment 

 
1. All single-phase motor installations over 7.5 horsepower and 

three-phase motor installations over 15 horsepower are subject to 
prior approval by the Cooperative with respect to starting 
characteristics and frequency of starts before they are installed.  
Generally, single-phase motors above 10 horsepower are not 
permitted. 

2. Motor (or other equipment) installations including starting devices, 
if necessary, shall be required to have starting characteristics 
which will not cause an unacceptable instantaneous voltage drop 
to other membersô service nor cause objectional lighting flicker.  
To determine how much flicker is objectionable, the IEEE Std 141-
1993 óflicker curveô (see page 3) shall be used as a reference.  
ECECôs voltage dip limit is defined as the midpoint between the 
borderline of visibility and borderline of irritation, not to exceed 4 
percent.    

3. Installations of motors used to drive equipment requiring a 
variable torque, such as compressors, reciprocating type pumps, 
sawmills, etc., shall be required to limit the variation of the motor 
current so that it will not interfere with service to other members. 
The Cooperative will require members to provide, at their own 
expense, equipment to control the fluctuations within limits 
prescribed by the Cooperative. The maximum allowable variation 
of motor current for each specific installation may be obtained by 
contacting the Cooperative. 

4. The requirements of this section also apply to central air 
conditioning units and heat pump installations.  If it is necessary to 
install larger than a 25 KVA transformer solely to address starting 
voltage dip concerns, then the member shall pay the incremental 
cost of the installed transformer over a 25 KVA transformer. 

 

IV. RESPONSIBILITY 
It is the responsibility of the CEO and Operations Manager to apply uniform and 
fair administration of this policy to all members. 
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Chapter 7:   WATER HEATING 

 
The cooperative has several programs for Off-Peak electric water heating. 
Electric waters heaters can be connected to the Electric Water Heater Load 
Management program, the Dual Fuel program, or the Electric Thermal Storage 
program. These are all explained in the following chapter. Contact your member 
services department for questions and help in deciding what is right for you. 

 

 
Chapter 8:   ELECTRIC SPACE HEATING 

 
The cooperative offers an Off Peak Electric Heat service. Connection to this 
service requires the installation of a second electric meter and disconnect 
equipment, which will allow off peak loads to be controlled at the appropriate 
times. In return, the member receives and off peak rate which is substantially 
lower for loads that are connected to this service. Contact your member services 
department for questions and help in deciding what is right for you. 

 
 

Chapter 9:  LOAD MANAGEMENT AND REBATE PROGRAMS 

 
 
Load Management programs are designed to lower the Cooperativeôs demand 
levels during peak demand times. This helps reduce the need for new power 
plants or the purchase of expensive market priced power during these peak 
times, and allows Dairyland Power, our power supplier, to utilize their existing 
facilities in the most efficient manner, which helps keep our members rates as 
low as possible.  Those members participating in the load management 
programs will also receive the benefit of qualifying for either an Off-Peak rate, or 
monthly credits. Eau Claire Energy Cooperative offers the following load 
management programs. Please contact the Cooperative for the specific 
requirements of each program. 
 
 
ǒ   Dual Fuel Program  -  An Off-Peak electric heating program which requires 
the use of a second meter and disconnect equipment, as well as a qualifying 
back-up heating system. Electric heat, electric water heating and central air 
conditioning are loads allowed on this program. These loads will be energized 
except during peak demand periods, at which time they will be controlled. In 
return, the consumption of these loads will be metered at the Off-Peak Electric 
Service rate.  
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ǒ  Electric Thermal Storage Program   -   An Off-Peak electric heating program 
which requires the use of a second meter and disconnect equipment. Loads 
eligible for this program include electric thermal room and central storage 
systems, electric water heating and some slab storage systems. Loads on this 
program will be energized ten hours per day. Two and one-half hours between 
11:00 a.m. and 4:30 p.m. and 7 and one-half hours between 10:00 p.m. and 6:15 
a.m. On weekends these loads will be energized except during peak demand 
periods, at which time they would be controlled. These loads will be metered at 
the Off-Peak Electric Service rate.   
    
 
ǒ  Electric Water Heater Program   -   A load management receiver is installed on 
the outside of the home or business by a representative of the Cooperative, at no 
cost to the member. This load management receiver is connected to the water 
heater circuit and allows the water heater to be controlled during peak demand 
periods. In return the member receives a monthly credit for participating in this 
program. The water heater must be 40-gallon or larger to qualify, and must be 
the sole source of domestic hot water in the home. The water heater may not be 
connected in series with another source of hot water such as an outdoor wood 
stove, a fossil fuel water heater or a boiler. 
        
 
 
ǒ  Air Conditioning Program   -   A load management receiver is installed on the 
outside of the home or business by a representative of the Cooperative, at no 
cost to the member. This load management receiver is connected to the air 
conditioning circuit and allows this circuit to be controlled during peak demand 
periods. During these peak demand periods the air conditioning unit will be 
cycled, 15 minutes on and 15 minutes off, for the duration of the peak period. In 
return the member will receive a monthly credit from June through September. 
 
 
 
 Rebate Programs 
 
The Cooperative offers its members various incentives to participate in the Off-
Peak Load Management programs and to encourage energy conservation. To 
see what rebates and incentives are currently available, either contact the 
Cooperative Member Services department, or visit our web site at 
www.ecec.com.     
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Chapter 10:   RECTIFYING TYPE CONTROLS 

 
Motor speed, or energy controls using rectifiers or other devices which cause 
wave form distortion shall be approved by the Cooperative prior to installation. 
Members utilizing such devices shall provide adequate filtering or isolating 
equipment to prevent interference with service provided by the Cooperative. 
See Service Policy 618 on pages 26, 27 and 28. 

 
Chapter 11:   ELECTRIC WELDERS AND FURNACES 

 
Consult your co-op prior to commercial welder or electric furnace installations. 
See Service Policy 618 on pages 26, 27 and 28. 

 
Chapter 12:    CUSTOMER GENERATING EQUIPMENT 

 
Standby Generating Equipment 
 
The Cooperative shall be consulted before any generating equipment is 
connected to any circuits which are or may be supplied from Cooperativeôs 
service lines.  
 
The member shall install an approved double pole / double throw (transfer) 
switch that is mechanically interlocked, and of adequate current and voltage 
rating so that the connected memberôs generating equipment cannot energize 
the Cooperativeôs supply lines. 
 
The double pole / double-throw (transfer) switch may be manually or 
automatically operated. Member-owned generating equipment shall not operate 
in parallel with the Cooperativeôs system except under specific contract with the 
Cooperative covering the conditions of such operation. 
 
 
 
Distributed Generation System 
 
A distributed generation system allows the transfer of electrical energy from the 
memberôs generator to the Cooperativeôs distribution system.   General notes 
and requirements for interconnecting are on page 32.  Consult the Cooperative 
for additional rules and requirements of this service. 
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General notes on interconnecting a distributed generation 

facility into the Eau Claire Energy Cooperative 

distribution system.1604 

 

Safety and reliability are the overriding factors in determining if ECEC will allow 

the interconnection.  ECEC reserves the right to refuse interconnection to any 

distributed generation facility if it is suspected that such interconnection will 

adversely affect the safety of Cooperative personnel or the public, distribution 

system operations, reliability, or service to other members. 

 

If your system is 40 KW or less, ECEC will handle the approval and interconnection.  If 

your system is over 40 KW, ECEC will have to coordinate the interconnection and rates 

through our power supplier, Dairyland Power Cooperative. 

 

For residential customers on rate schedule óAô, the excess output of a system that is 40 

KW or less, will be purchased by ECEC at the same retail rate that the member purchases 

energy from the Cooperative.  This is ónet-meteringô.  Your regular electric meter will be 

replaced with a bi-directional meter that measures energy sales to you and also any 

excess energy flowing backwards through the meter that is put back on the grid. 

 

For commercial or industrial customers on something other than rate schedule óAô, 

contact the Cooperative for more information. 

 

The applicant needs to - 
1. Fill -out and sign the Distributed Generation Interconnection Agreement and return it to our office. 

2. Fill -out and sign the Distributed Generation Application Form and return it to our office.  The 

installer also needs to sign this. 

3. Provide ECEC with proof of the required amount of liability insurance. 

4. Provide ECEC with a site plan showing the location of main pieces of equipment, and a schematic 

diagram of the entire system. 

5. Provide ECEC with the technical specifications of the inverter and proof that it is UL 1741 or 

IEEE 1547 compliant. 

Before the system can be interconnected to the ECEC distribution system, ECEC 

personnel need to inspect and approve the installation, and conduct an anti-islanding test.  

We need to verify that the generating system will shut down when grid power is lost. 

 

If you presently have a dual-fuel or off-peak heat installation, you are allowed a 

maximum of two off-peak meters if we will be doing net metering.  These meters must be 

wired in parallel such as through a double or triple meter socket.  Subtractive off-peak 

metering cannot be done with net metering; however, there are options available.  

Contact ECEC for more information. 

 

Much more information is available from the Focus on Energy website.  The address is 

www.focusonenergy.com/renewable. 
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CHAPTER 13:   MOBILE HOMES VS.  MODULAR HOMES 
 
Mobile Homes 
A mobile home is defined as a factory-assembled structure or structures 
equipped with the necessary service connections and made so as to be readily 
movable as a unit or units on its own running gear and designed to be used as a 
dwelling unit without a permanent foundation. A mobile home is identified with 
a red metal rectangular label affixed to the rear of each full or half unit. 
Permanent foundations and permanently connected water and sewer facilities do 
not change the definition of a mobile home or the rules governing the electric 
service entrance requirements. 
 
The member shall consult the Cooperative before such an installation is planned 
or started. The mobile home pedestal or pole shall be located adjacent to the 
mobile home (no closer than three feet) and not mounted on or in the mobile 
home. 
 
The service equipment containing the disconnecting means, overcurrent 
protective devices and receptacles or other approved means for connecting a 
mobile home service, shall be located in sight of and not more than 30 feet from 
the exterior wall and not mounted in or on the mobile home. A minimum 100 amp 
service is required, however for underground service, the meter socket or 
pedestal must be minimum 200 amps. 
 
The pole or pedestal shall be installed to the prescribed depth, back-filled, and 
tamped to assure that the fixture remains plumb and the electric meter shall be 
positioned to face away from the mobile home and preferably face the driveway 
or road.  Meter poles shall be provided by and installed by the Cooperative at the 
memberôs expense. 
 
Modular Homes 
A modular home will be identified with a red plastic seal called a 
ñWisconsin Insigniaò shaped in the outline of the state of Wisconsin. It will 
usually be affixed to the electrical panel, vanity base cabinet or kitchen cabinet. A 
modular home as defined by the Uniform Dwelling Code can have the meter 
socket affixed to the dwellings. 
 
Single Meter Installation 
The Cooperative shall own and install the service conductors to the metering 
point and the meter. 
 
Grouped Meter Installation 
 
The member shall own and install the service pedestal which shall include 
overcurrent protection and service disconnecting means. Each service switch, 
breaker, or meter socket shall bear a distinctive, permanent marking clearly 
identifying the location to be served. 
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CHAPTER 14:   DRAWINGS & SPECIFICATIONS      
 
 

OVERHEAD SERVICE ON BUILDING 
320 Amps or less 

Diagram is on page 35 
 

1. Cooperative shall furnish and install conductors to terminate at service mast. 
2. Cooperative shall furnish and install connectors to connect the Cooperativeôs 
conductors to the Memberôs conductors. 

3. Member shall furnish and install a 100 Amp, 200 Amp or 320 amp lever by-
pass meter socket, as required. 

4. Member shall furnish and supply mast, weatherhead, roof flashing, straps, 
and conductors. The mast shall be minimum 2ò rigid steel conduit or 
equivalent. 

5. Member shall furnish and install load conductors between the meter socket 
and the service disconnecting means. Service entrance conductors shall not 
extend over 8 feet into a building unless overcurrent protection is provided at 
the outer end. 

6. Member shall furnish and install two 5/8ò X 8ô copper clad steel ground rods 
and approved clamps a minimum of 6ô apart. Ground rods and grounding 
conductors shall not be installed in front of the meter socket. 

7. The grounding electrode conductor shall be accessible outside of and 
adjacent to the meter socket for connection of telephone, cable TV, or utility 
grounding conductors. Top of ground rods should be at least 12ò below grade 
level.  Ground wire shall be minimum 6 AWG copper wire.   

8. Member shall furnish and install guy wire and roof attachments as required. 
(See NEC for mast and guying requirements.)  

9. Wiring shall be installed in compliance with national electrical code, state 
electrical code and any local requirements. 

10. Meter disconnect points shall be located 5 feet or more in any direction from 
the discharge outlet of a gas regulator.  (Ref. NFPA 58-2001 section 3.2.12.6) 
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