PROPANE DELIVERY OPTIONS

Automatic Delivery*

With the automatic delivery option, Energy Connections keeps track of your usage and
will automatically deliver propane to all current energy accounts.

Will Call Delivery*

With the will call option, you are required to watch your tank, call at approximately 20%
and give us a 5 business days notice prior to receiving your propane delivery.

*Please note that in order to receive propane, all accounts must be kept current
whether on automatic delivery or will call delivery. All past due accounts are subject
to the 5 business days notice following payment received on account. If there must be an
after hour emergency or same day delivery and Energy Connections is not in your area a
trip charge of $100.00 will be applied. All empty tanks are subject to a $25.00 out of gas
pressure check charge. All charges are subject to change without notice.

The following statements are the delivery policy of Energy Connections to which |
acknowledge and agree with notices and charges. Effective
please place my account on --

Automatic Delivery Will Call Delivery

Name

Premise Address

City, State, Zip Code

Signature Date



